
 
 

DAFTAR ISI 

HALAMAN JUDUL .................................................................................... i 

LEMBAR PERSETUJUAN SIDANG SKRIPSI ....................................... ii 

HALAMAN PERNYATAAN KEASLIAN  ..............................................  iii 

HALAMAN PENGESAHAN ....................................................................  iv 

KATA PENGANTAR ................................................................................ . v 

HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI ................. vii 

ABSTRAK ................................................................................................ viii 

DAFTAR ISI ............................................................................................ ..  x  

DAFTAR TABEL ......................................................................................  ix 

DAFTAR GAMBAR ................................................................................. .xiv 

DAFTAR RUMUS ................................................................................... . xv 

DAFTAR LAMPIRAN ............................................................................ .xvi 

BAB I PENDAHULUAN ....................................................................... 1 

1.1. Latar Belakang .............................................................................. 3 

1.2. Identifikasi Masalah ...................................................................... 3 

1.3. Pembatasan Masalah ..................................................................... 3 

1.4. Perumusan Masalah ...................................................................... 3 

1.5. Tujuan Penelitian .......................................................................... 3 

1.6. Manfaat Penelitian ........................................................................ 4 

BAB II TINJAUAN PUSTAKA .............................................................. 5 

2.1. Landasan Teori ............................................................................. 5 

2.1.1. Teori Burnout ............................................................................... 5 

2.1.1.1. Pengertian Burnout ....................................................................... 5 

2.1.1.2. Dimensi Burnout ........................................................................... 6 

2.1.1.3. Faktor-faktor yang mempengaruhi Burnout ................................. ..6 

2.1.1.4.  Dampak Burnout Bagi Pekerja  ................................................... . 7 

2.1.2. Teori Work Life Balance ............................................................. . 7 

2.1.2.1. Pengertian Work life Balance ...................................................... . 7 

2.1.2.2. Aspek-aspek dalam Work life Balance ........................................ . 8 

2.1.2.3. Dimensi Work Life Balance ........................................................ . 9 

2.1.2.4. Faktor yang Mempengaruhi Work Life Balance  ......................... 10 

2.1.2.5. Strategi untuk Menciptakan Work Life Balance ........................... 10 

2.1.2.6. Manfaat Work Life Balance  ........................................................ 11 

2.1.3. Teori Kepuasan Kerja ................................................................. 12 

2.1.3.1. Pengertian Kepuasan Kerja ......................................................... 12 

2.1.3.2. Faktor-Faktor yang Mempengaruhi Kepuasan Kerja  .................... 13 

2.1.3.3. Dimensi Kepuasan Kerja............................................................. 14 

2.1.3.4. Dampak Kepuasan Kerja ............................................................. 16 

2.1.3.5. Kategori Kepuasan Kerja ............................................................ 17 

2.2. Penelitian Terdahulu ................................................................... 18



  Universitas Esa Unggul 

 
 

xi 
 

 

2.3. Hubungan Antar Variabel Penelitian ........................................... 22 

2.3.1. Hubungan Antar Variabel Work Life Balance dengan Burnout .... 22 

2.3.2. Hubungan Antar Variabel Work life Balance dengan 

Kepuasan Kerja........................................................................... 22 

2.3.3. Hubungan Antara Variabel Burnout dengan Kepuasan Kerja ................ 22 
2.4. Hipotesis Penelitian

 ......................................................................................... 

23 

2.5. Model Penelitian ......................................................................... 23 

BAB III  METODE PENELITIAN ......................................................... 24 

3.1. Rencana Penelitian ...................................................................... 24 

3.2. Objek Penelitian ......................................................................... 24 

3.3. Tempat Dan Waktu Penelitian..................................................... 24 

3.4. Populasi Dan Sampel .................................................................. 25 

3.4.1. Populasi  ..................................................................................... 25 

3.4.2. Sampel ........................................................................................ 25 

3.5. Definisi Oprasional Variabel ....................................................... 26 

3.5.1. Burnout ....................................................................................... 26 

3.5.2.  Work Life Balance ...................................................................... 27 

3.5.3. Kepuasan Kerja........................................................................... 27 

3.6. Teknik Pengumpulan Data .......................................................... 28 

3.6.1. Jenis Data ................................................................................... 28 

3.6.2. Sumber Data ............................................................................... 28 

3.7. Teknik Analisis Data................................................................... 29 

3.7.1. Uji Validitas ............................................................................... 29 

3.7.2. Uji Reliabilitas ............................................................................ 30 

3.7.3. Analisis Jalur Path ...................................................................... 30 

3.7.4. Uji Model (Uji F)  ....................................................................... 32 

3.7.5. Uji Parsial (Uji t)  ....................................................................... 33 

3.7.6. Koefisien Determinasi (𝑅2) ........................................................ 33 

BAB IV  HASIL PENELITIAN DAN PEMBAHASAN ......................... 34 

4.1. Hasil Penelitian ........................................................................... 34 

4.1.1. Karakteristik Responden ............................................................. 34 

4.1.2. Teknik Analisis Data................................................................... 37 

4.1.2.1. Uji Validitas ............................................................................... 37 

4.1.2.2. Uji Reliabilitas ............................................................................ 41 

4.1.2.3. Analisis Jalur (Path Analysis) ..................................................... 42 

4.1.2.3.1. Analisis Jalur Tahap I ................................................................. 43 

4.1.2.3.2. Analisis Jalur Tahap II ................................................................ 46 

4.1.2.3.3. Analisis Jalur Gabungan Tahap I dan Tahap II ............................ 50 

4.2. Pengujian Hipotesis .................................................................... 51 

4.2.1. Pengaruh Work Life Balance Terhadap Burnout .......................... 51 

4.2.2. Pengaruh Work Life Balance Terhadap Kepuasan Kerja .............. 51 

4.2.3. Pengaruh Pengaruh Burnout Terhadap Kepuasan Kerja............... 52 



  Universitas Esa Unggul 

 
 

xii 
 

4.2.4. Pengaruh Work Life Balance Terhadap Kepuasan Kerja 

melalui Burnout .......................................................................... 52 

BAB V PEMBAHASAN ........................................................................ 53 

5.1. Pengaruh Work Life Balance Terhadap Burnout .......................... 53 

5.2. Pengaruh Work Life Balance Terhadap Kepuasan Kerja  ............. 54 

5.3. Pengaruh Bunout Terhadap Kepuasan Kerja................................ 54 

5.4. Pengaruh Work Life Balance Terhadap Kepuasan Kerja 

Melalui Burnout .......................................................................... 55 

5.5. Penemuan Peneliti....................................................................... 56 

5.6. Keterbatasan Penelitian ............................................................... 56 

BAB VI  PENUTUP ................................................................................. 57 

6.1. Kesimpulan ................................................................................. 57 

6.2. Saran .......................................................................................... 58 

DAFTAR PUSTAKA ................................................................................ 59 

LAMPIRAN .............................................................................................. 61 



 
 

DAFTAR TABEL 

 

 
2.1.  Penelitian Terdahulu ............................................................................. 19 

3.1. Definisi Operasional Variabel Burnout .................................................. 26 

3.2. Definisi Definisi Operasional Work Life Balance .................................. 27 

3.3. Definisi Operasional Variabel Kepuasan Kerja ...................................... 28 

3.4. Ukuran Skala Likert .............................................................................. 29 

4.1. Responden Berdasarkan Jenis Kelamin ................................................. 34 

4.2. Responden Berdasarkan Semester  ........................................................ 35 

4.3. Responden BerdasarkanUsia ................................................................. 35 

4.4. Responden Berdasarkan Status .............................................................. 36 

4.5. Responden Berdasarkan Pekerjaan ........................................................ 36 

4.6.  Responden Berdasarkan Lama Bekerja ................................................. 37 

4.7. Uji Validitas Work Life Balance ............................................................ 38 

4.8. Uji Validitas Burnout ............................................................................ 39 

4.9. Uji Validitas Kepuasan Kerja ................................................................ 40 

4.10. Uji Reliabilitas Work life Balance ......................................................... 42 

4.11. Uji Reliabilitas Burnout......................................................................... 42 

4.12. Uji Reliabilitas Kepuasan Kerja............................................................. 42 

4.13. Hasil Output Regresi Sub Struktur 1 ...................................................... 43 

4.14. Hasil Koefisien Determinasi Sub Struktur 1 .......................................... 44 

4.15. Hasil Anova Sub Struktur 1 ................................................................... 45 

4.16. Hasil Output Regresi Sub Struktur 2 ...................................................... 47 

4.17. Hasil Koefisien Determinasi Sub Struktur 2 .......................................... 48 

4.18. Hasil Anova Sub Struktur II .................................................................. 49 

4.19. Hasil Perhitungan Pengaruh .................................................................. 51



  Universitas Esa Unggul 

 
 

 

DAFTAR GAMBAR 

 

 
2.1. Model Penelitan ..................................................................................... 23 

3.1. Hubungan Kausal Sub struktur 1 ............................................................ 31 

3.2. Hubungan Kausal Sub struktur 2 ............................................................ 31 

3.3. Diagram Jalur Hubungan Kausal: X1,X2 , terhadap Y ........................... 32 

4.1. Analisis Jalur Tahap 1 ............................................................................ 43 

4.2. Tahap 1 Analisis Jalur  ........................................................................... 45 

4.3. Hubungan Kausal Sub struktur 2 ............................................................ 46 

4.4. Tahap II Analis Jalur .............................................................................. 48 

4.5. Analisis Gabungan Tahap 1dan II .......................................................... 50 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



  Universitas Esa Unggul 

 
 

 

 
DAFTAR RUMUS 

 

3.1. Rumus Sampel ....................................................................................... 25 

3.2. Uji Reliabilitas ....................................................................................... 30 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



  Universitas Esa Unggul 

 
 

 

 

 

DAFTAR LAMPIRAN 

 

Lampiran 1   Kuesioner ................................................................................. 61 

Lampiran 2   Proporsi Jawaban ...................................................................... 69 

Lampiran 3   Tabulasi Data Work life balace, burnout dan kepuasan kerja  

30 Responden ................................................................................................ 72 

Lampiran 4  Hasil Uji Validitas Dan Reliabilitas Work life Balance, burnout  

dan kepuasan kerja  ....................................................................................... 75 

Lampiran 5   Tabulasi Data Work life balace, burnout dan kepuasan kerja  

145 Responden .............................................................................................. 83 

Lampiran 6 Hasil Uji Analisis Data Tahap 1 dan Tahap 2   ............................ 95 
 


	DAFTAR ISI
	DAFTAR TABEL
	DAFTAR GAMBAR
	DAFTAR LAMPIRAN

